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CORE VALUES

MISSION

VISION

Integrity and Loyalty
Empathy and Fairness

Impartiality and Transparency
Respect and Civility

Courage and Leadership

To promote the safety of citizens and the protection of 
property through an appropriate balance of law enforcement, problem  

solving and crime prevention initiatives.  

This is based on the philosophy of community policing that involves  
working in partnership with citizens and other community stakeholders. 

To be the best police service, providing the highest standard of  
professionalism in partnership with our community.



BUILDING TRUST 
& CONFIDENCE
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I am pleased to present this Annual Report, which 
highlights the achievements, challenges, and progress 
of the Peterborough Police Service over the past year.
The Board remains committed to supporting the  
Service in meeting the requirements of the Community 
Safety and Policing Act (2019) while ensuring  
responsible stewardship of public resources and  
maintaining high-quality policing services.
The year also saw continued progress on the Strategic 
Plan 2024–2027.  Through a focus on enhancing  
community safety, modernizing policing services, and 
supporting our people, the Service advanced several 
key initiatives that strengthen public trust, improve  
service delivery, and promote organizational excellence.
Building and maintaining community confidence  
remains at the heart of our work. Through strong  
governance, transparency, and accountability, the 
Board supports a policing model that reflects the 
needs and expectations of our communities.
This year was particularly meaningful as the Service 

celebrated 175 years of service. This 
milestone recognizes a long-standing 
commitment to public safety and  
community partnership.
The Board extends their sincere 
thanks to our sworn officers, civilian 
members, auxiliary personnel,  
community partners, and residents for 
their ongoing dedication to creating 
safe and vibrant communities.

As I reflect back on a year that marked the 175th  
anniversary of the Peterborough Police Service, 
significant achievements were attained, including 
meaningful progress in Year 2 of our Strategic Plan. 
On the frontline, we expanded the number of MCIT 
teams to enhance our engagement with those in a 
mental health crisis. On the enforcement side, the 
number of arrests, charges, drug charges, and tickets 
all saw significant increases, pointing to increased 
clearance rates and reflective of the fantastic work 
our Officers do each and every day. This results in 
increased administrative work to prepare cases for 
Court, and our staff were more than equal to the task.
We went live with Next Gen 9-1-1 (NG9-1-1) -the first 
in the Ontario Police Technology Information  
Cooperative to do so – a testament to our partnership 
with the City and Peterborough Fire Service. We 
also began the migration of I.T. Services to the Police 
Service. 
In terms of Community, we established and launched 
our Chief ’s Advisory Committee comprised of  
community leaders (formal and informal) with whom 
we sought a non-traditional means of sharing  
information. 
We focus on ensuring a healthy workplace through 
wellness programs for members. 
As we move through 2026, we are building on our 
past successes for improving public safety in our city.

Mary ten Doeschate 
Chair

MESSAGE FROM THE 
BOARD CHAIR

MESSAGE FROM  
THE CHIEF
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Stuart Betts 
Chief



VILLAGE OF 
LAKEFIELD 

CITY OF 
PETERBOROUGH 

TOWNSHIP OF  
CAVAN MONAGHAN 

Who we serve

165
SWORN  
OFFICERS

104
CIVILIAN 
MEMBERS

100,404
POPULATION
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Policing Picture
With a combined population of approximately 100,000 people, and welcoming just over 4.8 million 
visitors, students and residents from neighbouring communities annually, the Peterborough Police 
Service often sees fluctuations in the number of calls for service and the types of calls for service.  In 
2025, the Service received 34,985 total calls for service, a 3% increase from the previous year.  There 
were 9,300 criminal calls for service reported in 2025, a 5% increase over 2024.

About 73% of calls for service are considered non-criminal in nature. 

Online reporting continues to be steady with 3,427 reports submitted in 2025. 
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Strategic Plan 2024-2027
We commit to enrich the community’s trust and confidence in the Peterborough Police Service by  
enhancing community safety, making sound investments in our people, and modernizing our policing  
services.

Enhance Community 
Safety

Modernize
Policing Services

Support Our  
People 

Trust &  
Confidence

Read the 2024-2027 Strategic Plan  
peterboroughpolice.ca
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Enhance Community Safety

Modernizing Policing

Supporting Our People

We will deploy the necessary resources and processes to prevent, solve crime, and keep our 
communities safe. In Year 2 there were 15 initiatives for this category.

We will deliver high quality service to the communities we serve by using best practices and  
optimized, sustainable resources. There were 5 initiatives in this category for Year 2.

We will build capacity to support the wellness, professional development, and resiliency of  
our people. There were 5 initiatives in Year 2 in this category.

Within the Peterborough Police Service 2024-2027 Strategic Plan, we have committed to working  
toward 20 goals consisting of 39 initiatives under the following three categories. 

Complete Ongoing Moved to Year 3
12 1 2

Complete Ongoing Moved to Year 3
4 1 0

Complete Ongoing Moved to Year 3
2 3 0

   9   Building Trust & Confidence



Professional Standards
This Unit completes misconduct investigations 
both internally and those reported by the public to 
the Law Enforcement Complaints Agency (LECA). 
They also complete investigations when the  
Provincial Special Investigations Unit (SIU) is called 
in. The SIU investigative jurisdiction is limited to 
incidents involving officers where there is a serious 
injury, death, allegation of sexual assault or  
discharge of a firearm at a person.

There is an increased percentage of public  
complaints being screened out by LECA. This is 
mainly due to complaints deemed not to be in the 
public’s interest to proceed.
The overall number of complaints (public and  
internal) received by the PSU declined 34.5  
percent from 2024.

Internal complaints  
Matters that are driven from internal processes are known as Chief ’s  
Complaints. These are documented by supervisors and are dealt with under the 
Community Safety and Policing Act (CSPA).

Local Inquiries  
Local inquiries are less serious, informal matters that citizens bring forward for 
attention or correction without making a formal complaint. They can be about the 
procedures of the service, interactions with police, or wanting to bring something 
to the attention of the Service. On the rare occasion, these inquiries lead to a LECA 
complaint, and in those instances, their classification is changed to avoid  
duplication.

LECA 
The Law Enforcement Complaints Agency is an independent civilian oversight 
agency responsible for receiving, managing, and overseeing all public complaints 
against police officers in Ontario. It ensures complaints are dealt with in a  
transparent, effective, and fair manner for both the public and the police. 

Complaint Definitions
Public Complaints (LECA) 
26 (0 Substantiated)

Internal Complaints
10 (7 Substantiated)

36
Total Number of Complaints

-34.5%
Decrease compared to 2024

Screened Out (LECA)
21

Local Inquiries
8 
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Celebrating 175 Years of Service
2025 marked the 175th anniversary of the Peterborough Police Service. The Service was officially 
formed as one of the first acts of Peterborough council in 1850. In celebration, a 175th Crest was  
designed and a decal placed on all marked vehicles.  A community celebration was held on the 
grounds of the newly acquired second police facility, along with a historical display of photos and  
artifacts. The Chief for a Day contest also returned. 
Historical Markers:
•	 The Peterborough Police Service is the 10th oldest service in the province
•	 14 police chiefs in service history.
•	 First civilian member was a female stenographer in 1952
•	 First female officer 1968
•	 First Forensic Unit created in 1948
•	 First K9 Unit 1997
•	 500 Water Street officially opened in 1968 and was the only police-designated building until the 

purchase of the 1421 Lansdowne Street location by the City of Peterborough in February 2024
•	 2025 was also the 25th Anniversary of the Peterborough Police Service Auxiliary Unit



OUR YEAR IN NUMBERS

64,817 1310 WELL-BEING
CHECKS

SOCIAL MEDIA
FOLLOWERS

727 SAFER PUBLIC SPACES
ENGAGEMENTS

57 FIREARMS  
DESTROYED297 ELDER ABUSE

CALLS FOR SERVICE

43,394 9-1-1 CALLS 
RECEIVED
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29 ROAD RAGE  
INCIDENTS

5,246
PIECES 
OF SEIZED 
PROPERTY & 
EVIDENCE

36 COMPLAINTS
RECEIVED 942 CRIME STOPPERS  

TIPS

43HATE/BIAS  
CRIMES/ 
INCIDENTS

13 VEHICLES  
PURCHASED
FOR FRONTLINE

2,687
IN-CAR
CAMERA
VIDEO
REQUESTS

10 VEHICLES  
RETIRED FROM 
FRONTLINE
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ENHANCING 
COMMUNITY SAFETY
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UNIFORM COMMUNITY PATROL 

ALTERNATE RESPONSE UNIT

COMMUNITY F.I.R.S.T

TRAFFIC SERVICES 

MOBILE CRISIS INTERVENTION TEAM  

COMMUNITY SERVICES

EMERGENCY RESPONSE TEAM  

CANINE

REMOTE PILOTED AIRCRAFT SYSTEM

UNIFORM FINANCIAL CRIMES 

TRAINING UNIT

AUXILIARY UNIT 

Operations Division
CALLS 
INVOLVING
YOUTH

3.9%
295 CALLS IN 2024 
307 CALLS IN 2025

TRAFFIC 
COMPLAINTS38.5%

1,054 CALLS IN 2024 
1,713  CALLS IN 2025

SUDDEN 
DEATH
CALLS

16.2%
179 CALLS IN 2024 
154 CALLS IN 2025 

All Sudden Death calls require the attendance of a frontline 
Sergeant and Police Constable. In some cases officers from 
Forensics and Major Crime attend.  In 2025, 27 suspected 
overdose deaths were investigated as major cases.

INTIMATE 
PARTNER 
VIOLENCE/
FAMILY  
DISPUTE

85.4%
2,136 CALLS IN 2024 
1,152  CALLS IN 2025 
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Uniform Community Patrol 
Area 1: Central

The heart of our City with  
restaurants and commercial 
businesses, government, 
residential units, urban 
parks and greenspace.  

10,313
OCCURRENCES 

Area 2: North
The North End of the City 
with residential, commercial, 
industrial, schools and Trent 
University. Large greenspaces, 
including the zoo.

11,019
OCCURRENCES 

Area 3: West
The City’s West End a mainly 
residential, commercial, and 
industrial. Included are Fleming 
College and Peterborough  
Regional Health Centre.

8,340
OCCURRENCES 

Area 4:  
South/East

Encompasses the South 
and East End of the City and 
includes the historic  
Hunter Street Bridge.

8,758
OCCURRENCES 

Area 1 is staffed by six area 
drivers and eight foot patrol 
officers. The focus in 2025 
was on maintaining strong 
community partnerships 
and collaborative efforts 
with Community F.I.R.S.T 

Area 2 is staffed by eight 
area officers. In 2025, 
officers focused on ensuring 
safe residential areas with 
focused patrols, including 
addressing quality-of-life 
issues in high-density areas.

Area 3 is staffed by eight 
area officers. Officers  
fostered positive relationships 
through programs such as 
the Great Neighbourhood 
Walk with Fleming College.

Nine officers were assigned 
to Area 4 in 2025. Several 
proactive initiatives were 
conducted from foot patrol 
and increased traffic 
enforcement because of 
speeding concerns.



Uniform Community Patrol 
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Area 5: Lakefield

                     Area 6: 
Cavan-Monaghan

Consists of the Village of 
Lakefied in Selwyn Township. 
It is a vibrant community 
with a mix of residential, 
commercial and industrial 
businesses.

The Township of Cavan- 
Monaghan, includes several  
rural communities and the 
the Peterborough Municipal 
Airport.

840
OCCURRENCES 

1,982
OCCURRENCES 

Officers patrolling Area 5 
responded to a 21% increase 
in calls for service in 2025. 
Most were traffic stops and 
traffic complaints. Officers 
also continued to build  
relationships with  
community members.

Officers patrolling Area 6  
responded to a 1% increase 
in calls for service in 2025. 
Officers in this area mainly 
focus on fostering strong 
community connections and 
traffic enforcement. 

Alternate  
Response Unit
Also known as ARU, this 
Unit is an officer(s) at the 
front desk at 500 Water 
Street.

32,292
INTERACTIONS

WITH THE PUBLIC 

The officer serving at ARU is 
the front line of customer 
service, assisting members 
of the public who come into 
the station.  They are also  
supporting the frontline by 
conducting follow-up on 
calls for service.  Walk-Ins, Phone Calls, Email



Community F.I.R.S.T
The Community F.I.R.S.T (Community Focused  
Investigation Response Support Team) completed its 
second year and continues to demonstrate  
significant value to the community. 
Consisting of four uniformed patrol officers working 
in pairs, the Team also receives support from  
return-to-work officers as needed. 
The Team consistently engaged with stakeholders 
and initiated several proactive measures targeting 
problem areas and addressing crime trends. 

In 2025, the Team was the focus of a Community 
Safety in Policing Grant through the Ministry of the 
Solicitor General. 
With 526 arrests, 3,064 calls for service responded to 
and $40,000+ in stolen property retrieved, the Team 
continues to prove its commitment to maintaining 
public safety, supporting local businesses, and  
ensuring justice within our community. 
While most of their work is in Area 1, calls for service 
are received from all policing areas.

COMMUNITY F.I.R.S.T

4

Diversions
50

Calls for Service
3,046

Arrests
526

Returned Property
$40,000+

Officers
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Community F.I.R.S.T
This program is proving to be foundational in achieving our goal of community policing each and every 
day.  The ability of the officers in this Unit to foster meaningful relationships with our business  
community and residents is invaluable.  They are at the frontline of breaking down perceptions around 
public safety and the data is showing how much they are able to accomplish.  We will continue to  
highlight their successes and the good work that is happening on a daily basis.”

“

 Chief Stuart Betts, Peterborough Police Service



Traffic Services Unit
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1
2
3

TOP COLLISION  
INTERSECTIONS

Clonsilla Avenue & The Parkway
Lansdowne Street & The Parkway
Monaghan Road & Parkhill Road W

111
Impaired Offences RIDE Details

RIDE STATISTICS

32

The Traffic Unit is currently comprised of one  
Sergeant and four Constables.  
There were 6,069 Provincial Offence Notices (PONs) 
issued by officers in 2025. There were 4,791 PONs 
issued in Peterborough, 332 PONs issued in  
Lakefield and 946 PONs issued in the Township of 
Cavan Monaghan. These PONs were issued by both 
Traffic Unit Officers and Frontline Police Officers. 
The Traffic Unit is the primary response to serious 
motor vehicle collisions that may involve fatal  
injuries.  
In 2025, there were five vehicle collisions that  
required scene reconstruction. These investigations 
take a significant amount of time to complete and 

require officers with specialized collision  
reconstruction qualifications. 
The Traffic Unit is also constantly monitoring for the 
fatal four: 

In 2025, the Peterborough Police Service laid 64 
charges for stunt driving under the Highway Traffic 
Act.  

•	 Speeding
•	 Impaired Driving
•	 Distracted Driving
•	 No Seatbelt

6,069
PROVINCIAL OFFENCES 

NOTICES ISSUED

COLLISION 
RECONSTRUCTIONS

5

Traffic complaint?  
peterboroughpolice.ca
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Mobile Crisis Intervention Team
The Peterborough Police Service has had a form of 
Mobile Crisis Intervention Team since 2011 (MCIT). 
Currently, there are three MCIT teams. Two teams 
consist of one police officer and a mental health 
worker from CMHA. The third team, which was 
added in November 2025, is an officer and RPN from 
Peterborough Regional Health Centre (PRHC). This 
pairing is the result of a grant from the Ministry of 
the Solicitor General that will run through March 31, 
2027.
The teams’ primary responsibility is to deal with calls 
for service involving individuals experiencing an 
acute mental health crisis, provide follow up with  

individuals and help those in need connect with  
other community agencies.  
They are also a liaison with community partners 
working in the mental health space and have helped 
reduce the officers’ time spent at PRHC with patients 
waiting to be seen by the Crisis Unit.    
In 2025, MCIT apprehended 400 individuals, which  
is a 39% increase from 2024. There were 1,155  
mental health occurrences, which is an increase of 
22% from the previous year, and 12 mental health  
diversions, which was an increase from 3 in 2024.  
The increase in apprehensions is due to the increase 
in occurrences and the addition of a third MCIT team.

3
MCIT TEAMS

MENTAL HEALTH  
OCCURRENCES

1,155
400APPREHENSIONS

39%
OVER 2024

DIVERSIONS12

3RD TEAM  
ADDED IN Q4



Community Services Unit

  Enhancing Community Safety   22

Operating under the framework of the four Pillars of 
Education, Opportunity, Inclusion, and Functioning 
Family, the Unit’s primary objective is to establish and 
nurture healthy connections between youth and law 
enforcement.
To achieve this, officers conduct educational sessions 
on subjects such as Illicit Street Drug Awareness, 
Cyber Bullying, Mental Health Awareness, and Social 
Media Issues. The programs, including Safety Patrol, 
and various grade-specific initiatives like KIDS (Grade 
6), aim to empower students with essential life skills 
and knowledge.
In 2025, the Unit went from four dedicated  
Constables to two. This reduction was a difficult  

budgetary decision, and was made to increase the 
number of Mental Health Teams as a result of a  
successful grant process.
The Unit prioritizes utilizing the Extrajudicial  
Measures Program under the Youth Criminal Justice 
Act whenever suitable, in collaboration with the John 
Howard Society, to ensure effective and timely  
interventions. 
In 2025, Community Services Officers responded to 
a total of 1,158 Calls for Service, compared to 1,580 in 
2024, resulting in a decrease of 27 percent, and  
authored 538 reports.

2
SCHOOL  
OFFICERS

SCHOOLS
40

1,158
CALLS FOR SERVICE

REPORTS
538
27%
OVER 2024
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Emergency Response Team
The Emergency Response Team (ERT) has a  
deployable strength of 14 members, that are  
supported by six fully trained Tactical Paramedics. 
These TAC Medics are currently employed by  
Peterborough Paramedics and assist outside of  
regular Paramedic duties. 
All ERT members are assigned to the front line, 
ensuring a swift and effective response to high-risk 
incidents. Their deployment enhances the safety and 
readiness of uniformed officers while providing the  
community with immediate tactical support. 
Under the Community Safety and Policing Act (2019) 
police services must have a tactical response within 

a reasonable time, ensuring a structured and  
standardized approach to high-risk operations. 
The team responded to 88 calls for service in 2025. 
This does not include the non-tactical calls for  
service that ERT members respond to during patrol. 
The volume of calls ERT attend have consistently 
increased over the past number of years. Within 
these 88 calls, the Light Armoured Vehicle (LAV) 
was utilized on four occasions.  
The Team was deployed out of jurisdiction on seven 
occasions to assist other police services, including 
Kawartha Lakes Police Service, Durham Regional 
Police Service, and Ontario Provincial Police.

ERT MEMBERS

TACTICAL 
MEDICS

6

88 CALLS FOR SERVICE

HIGH RISK 
ARRESTS21

14
SEARCH WARRANT  
ENTRY16
BARRICADED 
PERSON13



Canine Unit
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The Canine Unit (K9) provides specialized support in 
suspect apprehension, search and rescue, drug  
detection, and firearm detection. 
K9 is comprised of two dedicated Canine Handlers 
and three highly trained canines. Two canines are 
trained in drug detection, while the third canine is 
trained in firearm detection.
The K9 Unit frequently collaborates with the City of 
Kawartha Lakes, Cobourg, and Port Hope Police  
Services, as well as the Ontario Provincial Police 
(OPP). 
K9 often assists the Service’s ERT and Remotely 
Piloted Aircraft System (RPAS) Operators, providing 
invaluable assistance. 

In 2025, the K9 Unit responded to 701 calls for service, 
encompassing a range of incidents including firearm 
and drug related offences. 
Members of the K9 Unit undergo biannual  
certification and continuous training mandated by the 
Ministry. 
Moreover, the officers and their canines actively  
engage with various community groups and  
stakeholders through demonstrations aimed at  
fostering positive relationships and promoting public 
awareness of their vital role in law enforcement.

3 POLICE  
SERVICE DOGS

701 CALLS FOR  
SERVICE
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Specialty Units
Remote Piloted Aircraft System Unit 
(RPAS)
Since being established in 2021, the Remote Piloted 
Aircraft System (RPAS) continues to be a beneficial 
asset to the Service and its members.   
Through continued development and training, the 
complement has expanded year over year and now 
consists of five fully qualified pilots. 
In 2025, the RPAS was used 77 times on a variety of 
assignments (missing persons, motor vehicle  
collisions, demonstrations, and public events) with 
the pilots completing 311 hours of training. 

Uniform Financial Crime Coordinator 
This position aims to enhance coordination with  
other police services, financial institutions, and  
connect with the community to combat financial 
crimes more effectively.
In 2025, the Coordinator authored, and was granted, 
78 Production Orders and was involved in 377 calls 
for service. Reported financial losses investigated 
were $4,795,457.73 with a total of 25 people charged 
criminally.



Training Unit
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On April 1st, 2024, the Community Safety and  
Policing Act (CSPA) was enacted. The Act has 
placed more demand on the type of training that  
police and Special Constables are mandated to 
complete. 
To achieve these new training requirements the 
Training Unit was expanded to include a Sergeant, 
ERT Sergeant and a Constable. The Unit also  
receives support on a part-time basis from an  
additional 15 officers qualified to train Police Officers, 
Special Constables, and Auxiliary Officers.
Each officer is required to complete  
Ministry-mandated In-Service Training, which equals 
a minimum of 40 hours, annually.  

In 2025, the total allocated time for In-Service  
Training exceeded 6,000 hours.
Two Special Constables completed the new training 
curriculum in 2025 which equated to 200 hours per 
Special Constable and 80 hours of facilitation  
overseen by the Unit.
The Canadian Police Knowledge Network (CPKN) is 
an e-learning platform that also provides a variety of 
module-based training courses. 
In 2025, officers, recruits and civilians completed 26 
different courses on-line via CPKN. These courses 
range in duration, from 20 minutes to 4 hours, and 
are normally completed during regular scheduled 
hours. 

6,000+
IN-SERVICE

TRAINING HOURS

26
ONLINE COURSES
FOR MEMBERS
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Auxiliary Unit
The Auxiliary Unit is comprised entirely of volunteers 
and is overseen by a Sergeant and the Inspector of 
Operations. 
The Unit consists of one Auxiliary Inspector, three 
Auxiliary Staff Sergeants, three Auxiliary Sergeants 
and 19 Auxiliary Constables. There are currently five 
vacant positions in the Unit.
In 2025, the Auxiliary Unit contributed 4,171 volunteer 
hours to the community at various events. There 
were three resignations and one retirement.  Seven 
new officers, and four promotions were formally  
recognized at Swearing-In Ceremonies in 2025.

The Auxiliary Unit fulfills several roles within 
the service from the uniform officer Ride Alongs to 
Home Guard Inspections, Child Seat Installation, 
large events, parades, and Inspection and Crime 
Prevention Through Environmental Design (CPTED).
The members of the Auxiliary Unit is a vital part of 
the service provided to the City of Peterborough,  
Village of Lakefield, and Township of Cavan 
Monaghan. Established in 1999, the Auxiliary Unit 
celebrated its 25th year in 2025.

VOLUNTEER 
HOURS

RIDE-A-LONGS
380

572 HOMEGUARD
PROGRAM

CPTED AUDITS4

Volunteer With Us 
peterboroughpolice.ca

4,171

CHILD SEAT  
INSPECTIONS386



Safer Public Spaces

   28    Enhancing Community Safety

Safer Public Spaces is a no tolerance approach to 
open air illicit drug use in our community. 
The approach was launched in October 2023, with 
the first 18 months focusing on education and  
redirection to community services. In June 2025, after 
reassessing the impact of the program, the focus 
changed to one of strict enforcement. 
Under the new directive, officers are to arrest  
anyone found using illicit substances in public  
spaces, and any illicit drugs will be seized for  
destruction, or submitted for analysis and evidence 
to support any charges laid. This will continue to be 

done with compassion, but the Peterborough Police 
Service will not tolerate open-air illicit drug use; an 
approach which follows the provisions of the new 
Safer Municipalities Act, 2025. 
The Service also knows that the community  
expects that public places such as parks, places of 
business, and most importantly places where our 
children go, such as playgrounds, should also be 
safe.
The change in approach has resulted in more calls 
for service, more arrests, charges and drugs seized.





Thank youThank you

IN THE COMMUNITY It is such an important part of policing to  
connect with our communities.



THANKS
FOR 

REACHING OUT

Thank you to our community members who took the time to share these words.

It means so much to our members.  It is why we do what we do. For community.

These are just a sample of letters, emails, and voicemails we receive.

My husband and I moved to Peterborough in 2019 
from Burlington. 
We would like to thank the Peterborough Police 
Department and our Chief Betts for all that you do to 
protect and care for all people in Peterborough.  
We follow the news and read about the constant 
everyday challenges and are so thankful for your 
dedication in searching for the best ways to manage 
the issues afflicting the City of Peterborough. 

I was pulled over on Water Street for speeding. 
Constable Harris was the officer on patrol that 
morning. I would like to comment on how  
professional he was. Very calm, friendly and  
respectful. I received a warning instead of a fine 
but I don’t feel like that would have changed my 
opinion of the traffic stop. 
Thank you for your leadership and keep doing 
what you are doing, it does make a difference! 

Officer Lee Condon responded to a traffic accident 
where a van hit my 91-yearold mother’s car. 
After taking a statement from a witness and advising 
my mom on what to do next, he suggested we 
change the tire on her car to avoid a towing charge 
to the dealership. 
We took his advice and started changing the tire. 
But much to our surprise, after a few minutes, he 
got out of his cruiser and said he would be happy 
to help change the tire! That was definitely going 
above and beyond the call of duty! 
I understand he is coming up to his first-year  
anniversary on the force. If he is an example of our 
new officers, we are in good hands!  

Security at PRHC wanted to pass along their praise 
and compliments of PC Cannon, PC Elliott and  
Andrew Swift for the interaction they had at the  
hospital this morning. 
Security advised that they were very impressed by 
the response time and the professionalism of all 
members who attended. 
Security also took the opportunity to further praise 
PC Cannon and all his appearances at PRHC  
referring to him as “a legend”. 

Thank you to the constable helping us with a report. 
He was polite, willing to assist and took the time  
after the fact to engage my 10 year old son who by 
the way has the Community Open House marked in 
his calendar for May 31st, 2025.



MAJOR CRIME UNIT
STREET CRIME UNIT
INTELLIGENCE UNIT
FORENSIC IDENTIFICATION UNIT
CRIME ANALYSIS UNIT 
VICTIM SERVICES UNIT
HIGH RISK UNIT
FRAUD UNIT 
DRUG INVESTIGATION UNIT
E-CRIMES UNIT
SEXUAL OFFENCES UNIT
INTERNET CHILD EXPLOITATION UNIT
CRIME STOPPERS
HUMAN TRAFFICKING UNIT
INTIMATE PARTNER VIOLENCE/ 
                                       ELDER ABUSE

Investigative Services
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REPORTED
CRIME   5%

8,865 CALLS IN 2024      9,300 CALLS IN 2025

HOMICIDE 
THEFTS
DRUGS
THEFT OF VEHICLES
OTHER

ATTEMPTED MURDER
ROBBERY
BREAK & ENTER
FRAUDS
OFFENSIVE WEAPONS
SEX OFFENCES
ASSAULTS
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Major Crime 
The Major Crime Unit has 11 investigators including 
a Detective Sergeant and 10 Detective Constables. 
The Community Safety and Policing (CSP) Grant 
helps fund roles in Human Trafficking, Intimate Partner 
Violence (IPV)/Elder Abuse, and Victim Services.  
In 2025, four homicides were investigated and 
cleared. One resulted from a shooting incident in 
which two people were charged with second  
degree murder and one with accessory after the 
fact. Two murders were the result of an assault and 
in each case individuals were arrested and charged. 
The fourth was a stabbing in which three individuals 
were arrested and charged, including two youths.  

There was one attempt murder investigation in 2025. 
It was Intimate Partner Violence related and resulted 
in an arrest and charges against the accused.
The Sex Offence Unit conducted an investigation  
following a report of an unknown male following 
a teenage female and her mother in a retail store. 
The suspect was identified and arrested. During the 
search of the suspects cellular device, images were 
discovered, along with several voyeuristic photos and 
videos. As a result, charges of criminal harassment, 
possession of Child Sex Abuse Material, Indecent 
Acts x5 and Voyeurism x9 were laid.

CHILD 
PORNOGRAPHY
INVESTIGATIONS

33HOMICIDES4
ATTEMPT
HOMICIDE1

4

1 SHOOTING
1 STABBING
2 ASSAULTS

REPORTED
SEXUAL 
ASSAULTSAGGRAVATED 

ASSAULTS

50



Street Crime & High Risk Unit
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Street Crime Unit
The Street Crime Unit is comprised of two Detective 
Constables.  
The Street Crime Unit’s main responsibility are 
investigations related to robberies, break and enters, 
thefts, including theft from vehicles, as well as stolen 
vehicles. 

Human Trafficking Unit 
The Unit is currently comprised of two Detective 
Constables. One is part of a provincial anti-human 
trafficking strategy group. They stay in contact with 
the local businesses, liaise with other units and  
uniform members on cases and information. 

High Risk Unit
The High-Risk Unit (HRU) is currently comprised 
of three Detective Constables. These Investigators 
are responsible for ensuring compliance with Court 
Orders by repeat offenders and parolees, as well as 
monitoring and drafting “s.810” orders, and  
dangerous offender applications. 

These Units worked closely on several  
multi-juridisctional cases that lead to the seizure of 
drugs, firearms, currency and stolen property.

37

Theft from Vehicles
480

Break & Enters
226

Theft of Vehicles
126

Human Trafficking Investigations 
with Provincial Strategy Group

12

Robberies
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Intelligence & Drug Unit 
In 2025, there were 219 criminal investigations  
specific to drugs, reported by citizens or generated 
by the Peterborough Police Service. 
104 of these were cleared by charge, 10 were not 
solved, one was closed due to insufficient evidence, 
three were solved as not criminal, and 101 were 
cleared.  The increase in this category can be  
attributed to the Safer Public Spaces initiative.
The Drug Unit made 20 arrests resulting from 
lengthy investigations or street-level trafficking  
observations.

One of the investigative highlights for the Drug Unit 
included a street level drug investigation that led to 
the seizure of over a kilogram of cocaine and  
fentanyl from a single drug trafficker.
Cocaine, fentanyl and methamphetamine  
represented the largest quantity of drugs seized in 
our area. 
Hydromorphone pills continue to be seized during 
investigations and show to be mostly prescribed 
pills.

20

Fentanyl Seized
1,321g

Guns Seized
3

Cocaine Seized
3,224g

Crystal Methamphetamine Seized
1,112.1g

Arrests

Canadian Currency Seized
$55,019.75



Forensic Services
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The Electronic Crime Unit (ECU) has two  
members: one Detective Constable and one Special 
Constable. These two members conduct cellular 
phone, computer extractions and analysis of data, 
along with advanced data recovery, cell phone and 
board repair. 
The ability to extract data from electronic devices is 
required in an increasing number of investigations. 
Electronic devices and media factor into many  
investigations. 
Devices include cell phones, hard drives, computers, 
thumb drives, laptops etc.

Forensic Identification Services (FIS) has a  
Detective Sergeant and three Detective Constables.  
FIS works with all members on crime scene  
examination, evidence examination or educating 
members on best practices and/or evidence  
collection.
The Police Service has 31 Scenes of Crime Officers 
(SOCO) across the Service, with 15 assigned to 
frontline patrol. In 2025, the Unit facilitated a course 
that trained four new SOCO deployable officers. A 
SOCO refresher training was also established in 
2025. 
FIS responded to 155 calls for service, a decrease 
from 200 in 2024.

FORENSIC206
FIREARM16

INVESTIGATIONS ELECTRONIC 
CRIME203

ASSISTS26
DEVICES
EXAMINED601

CHILD PORNOGRAPHY, HOMICIDE 
& ATTEMPT MURDER CASES
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Victim Services Unit
The Victim Services Unit is comprised of two civilian 
coordinators who are both registered social workers.  
These two coordinators are the primary and  
secondary handlers of the Facility Dog.
The Victim Services Unit (VSU) provides  
trauma-informed and comprehensive support to 
individuals and families navigating the aftermath of 
crime, trauma, and tragic circumstances. 
In 2025, Victim Services delivered 25 Professional 
presentations, internally to PPS Members, and  
externally in the Community.
In 2025, both Victim Services Coordinators attended 
the Exploring and Implementing Trauma-Informed 

Policing Symposium hosted by the Community 
Safety Knowledge Alliance (CSKA) and Canadian 
Police Knowledge Network (CPKN).  
Facility Dog Pixie was formally retired in June 2025. 
Successor Facility Dog Tilly joined the Victim  
Services Unit in October 2025, and both Victim  
Services Coordinators attended National Service 
Dogs in Kitchener, Ontario, to complete Facility Dog 
Handler Certification.

1,700
INCIDENT 
REVIEWS

8
ON-SCENE

VICTIM SERVICES

56 FACILITY DOG
USED

COURT 
ACCOMPANIMENT54
VICTIM IMPACT 
STATEMENTS75



9-1-1 Communications
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43,394
9-1-1 CALLS NO-ANSWER

9-1-1 CALLS

4,214

130,662
TOTAL CALLS CALLS FOR  

SERVICE

34,985THAT RESULTED IN

THESE ARE CALLS TO 9-1-1 WHERE SOMEONE IS 
NOT RESPONDING, ACCIDENTALLY CALLED OR 
HUNG UP.  COMMUNICATORS MUST CALL BACK. 

1.7% INCREASE OVER 2024 



   39   Enhancing Community Safety

The Peterborough Police Communication Services 
Division is the Primary Public Safety Answering 
Point (PPSAP) for all residents of Peterborough as 
well as the Village of Lakefield and the Township of 
Cavan Monaghan. Communication staff are  
responsible for answering all 9-1-1 calls, prioritizing 
emergency calls, dispatching, and down streaming 
9-1-1 calls for Ambulance and Fire to our emergency  
partners and operates 24/7/365. They play a critical 
role in safeguarding both emergency responders 
and the community.
The 9-1-1 Communication Services Division is staffed 
with a Communications Manager, 9-1-1 Coordinator, 

4 Communications Supervisors, 12 Full-time  
Communicators and 4 part-time Communicators. 
On July 17th, 2025, Peterborough Police Service 
transitioned to NG9-1-1 and was one of the first in 
Ontario to successfully make the transition. The 
upgrade gives Dispatchers faster and more accurate 
information about a 9-1-1 caller’s location and phone 
number, enhanced cybersecurity measures to  
reduce the risk of downtime, greater network  
reliability, with added backup capabilities for  
seamless recovery and future-ready multimedia 
features enabling real-time text and live emergency 
video calls.

NATIONAL EMERGENCY
NUMBER ASSOCIATION
(NENA) STANDARDS

OF ALL 9-1-1 CALLS
ANSWERED WITHIN 15 SECS

96.6%

OF ALL 9-1-1 CALLS
ANSWERED WITHIN 20 SECS

98.5%

ABOVE THE STANDARD



RECORDS MANAGEMENT CLERKS

POLICE REPORT ENTRY CLERKS

COURT SERVICES

PROPERTY & EVIDENCE

Support  Services
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RECORD
CHECKS2.3%

12,916  REQUESTED IN 2024 
12,619  REQUESTED IN 2025

WARRANTS
EXECUTED16%

1,296 EXECUTED IN 2024 
1,747  EXECUTED IN 2025

REPORT
ENTRIES19.9%

115,933 REPORTS  IN 2024 
138,987 REPORTS IN 2025 The Verified Alarm Response Policy (VARP) took effect 

March 1, 2024. The program was initiated to reduce the 
number of false alarms received within the Peterborough 
Police Service policing areas. 

ALARM
CALLS12%

384 CALLS IN 2024 
338 CALLS IN 2025 





Records Management
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The Records Management Unit consists of 18 
members: one Records Supervisor, eight Records 
Management Clerks, one General Inquiry (Lakefield 
office) Clerk and eight Police Report Entry Clerks. 
The Records Management Unit provides  
administrative support to all internal stakeholders of 
the Peterborough Police Service including  
Operational Services, Investigative Services, and 
Support Services. 
The Records Management Unit also provides  
services to external stakeholders including all levels 
of government, local businesses, and members of 
the community. 

Workloads in the Records Management Unit  
continue to grow due to calls for service, proactive 
work of Specialized Units, citizen use of online  
reporting, and record check applications. 
Record check processing in 2025 was down  
slightly (2.3 percent) from 2024. However, the  
number of record checks completed was 25.72  
percent higher than in 2023.
Except for some specific forms of warrants which are 
required to be hard copy documents, the Records 
Management Unit is now paper-free. 

INCREASE IN  
VULNERABLE  
SECTOR CHECKS

2.6%
10,470 REQUESTED IN 2024 
10,696 REQUESTED IN 2025

21
$570,691

BUSINESS DAYS

LESS THAN

FOR RECORD CHECKS

FEE-GENERATED REVENUE
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Court Services
Court security and safety is a Peterborough Police 
Service Board responsibility under the Community 
Safety and Policing Act, 2019 (CSPA), it is delivered 
through the Peterborough Police Service Court  
Services Unit. The Unit is comprised of one Police 
Sergeant, three Police Constables, 25 Special  
Constables, and two civilian staff members.
Police officers assigned to the Court Services Unit 
are responsible for the swearing of Criminal and 
Provincial Offences Act Informations, the preparation 
of court brief packages, and the oversight of youth 
court matters and diversion programs. In addition, 
officers facilitate the arrest of wanted people, lay 

additional charges, and investigate security-related 
matters. 
Court Services Clerks are responsible for the  
preparation and processing of Criminal and  
Provincial Offences Act Informations, the preparation 
of Summonses and Subpoenas, and the  
maintenance of court dispositions. 
Special Constables are responsible for the care,  
control, and security of accused people, both in  
custody and out of custody. This includes conducting 
regular prisoner checks, dispensing prescribed  
medications, ensuring prisoners are provided meals, 
and maintaining storage of accused property.

3
COURTHOUSES

1,561
PRISONERS 
BOOKED

COURT-ORDERED 
DNA406

COURT BRIEFS2,530

FINGERPRINTS2,685



WEBSITE VIEWS
100,668 RESPONSES TO  

COMMUNITY PERCEPTION 
SURVEY

771

EVENTS/MEETINGS
ATTENDED

50
RECEIVED IN 

NEW GRANT FUNDING

$1.62M
BY COMMUNITY ENGAGEMENT COORDINATOR  

AUGUST - DECEMBER 2025

STRATEGIC COMMUNICATIONS

COMMUNITY DEVELOPMENT & 
ENGAGMENT

Strategic Communication Services
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Strategic Communication Services consists of a 
Manager and the Community Development & 
Engagement Coordinator (CDEC).  The mandate is 
to work with all Divisions of the Service on internal 
and external communications and connect with 
our community and community partners.   
The implementation of the 2024-2027 Strategic 
Plan has shaped many of the activities and work of 
this Division.  
In 2025, two major projects were completed.  The 
Community Perception Survey was open between 
April and June. The survey garnered 771 responses 
from community members across the city and from 
all backgrounds. The results are feeding future 

programs and projects.  The survey will be  
completed again in 2027.
The Community Safety Map was launched in  
August 2025 with the assistance of the Crime  
Analyst Unit. This new public facing tool allows 
residents and visitors to learn more about the calls 
for service in our policing areas. 
Residents and visitors have access to the Police 
Service 24/7/365 through the website, online  
reporting portal as well as connection through  
traditional media releases and news conferences.  
The CDEC sits on several commitees with local 
agencies and has regular contact with community 
partners.

peterboroughpolice.ca
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MODERNIZING  
POLICING SERVICES

Professional        Friendly          Helpful
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Financial Services 
The Financial Services Division, under the  
leadership of the Finance Manager, is part of the  
Executive Services Branch of the Peterborough  
Police Service. 
This Division provides essential operational support 
to the Service by aiding in the management of the 
PPS overall and Divisional budgets, special projects, 
and administrative functions, to ensure effective 
financial oversight and governance.

The Finance Manager and Finance Coordinator 
oversee the dollars and cents of the City’s approved 
investment in public safety. 
Using technological infrastructure specific to finance 
needs, they provide effective financial governance 
and accountability, liaison support to other divisions 
and departments, and ensure compliance with grant 
requirements and timely reporting. 

$131,276



Fleet & Facilities
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The Fleet and Facilities Unit is responsible for the 
orderly operation of all fleet assets owned by the 
Service, as well as coordinating maintenance of the 
buildings occupied by its members.  
In the early months of 2025, the role was vacant, 
with the duties being fulfilled by the Finance  
Coordinator.  
Once the role was permanently filled by a member 
with extensive auto industry experience, the Unit 
underwent a significant efficiency improvement by 
leveraging amended processes, improved external 
stakeholder relations, and current imbedded  
technologies.  

Success included:
Adding 13 new fully upfitted cruisers to the fleet  
between April and December, while successfully 
decommissioning end of life vehicles and arranging 
for sale at auction.
Improved maintenance and cleanliness of the fleet, 
ensuring regular inspections and sanitation, while 
enhancing communication with the membership to 
identify and track repairs.
The Fleet & Facility Coordinator responded to 290 
repair tickets between April and December 2025. 

13

Vehicles to Auction
2

Fuel Costs 
$318,365

Vehicle Maintenance Costs
$398,929

New Vehicles (12 new/1 used)

Distance Travelled by Fleet
795,450KM

(-11% FROM 2024)

(VEHICLES, TIRES, CLEANING)
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Quartermaster Unit
The Quartermaster moved into a temporary  
space at the Lansdowne Street location and it is the 
first time in modern history that all inventory has 
been able to reside in one warehouse.  The move 
has allowed for items to be properly stored,  
accessible, issued and replenished and is a safer and 
healthier work environment.  
The Quartermaster (1 person) has started several 
projects that will continue through 2026. These 
include improving uniformity to issued equipment. 
For example: standardized footwear, name tags, PPE 

kits, jackets, gloves and body armour (which  
conforms to the new requirements identified under 
the CSPA).  
The Quartermaster has worked with the IT Division 
to continue streamline the ticketing system process 
to help eliminate paper usage, simplify requisitions, 
reduce opportunities for errors and provide for 
meaningful metrics as well as overseeing the  
Equipment Committee. 

290

Average Vehicle Service Visits/month
35 

Buildings to Manage
2

New Full Uniforms 
26

Fleet & Facility Repair Tickets 

Inventory Warehouse 
1

(OFFICERS, SPECIAL CONSTABLES, AUXILIARY)



Information Technology
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The Information Technology Division was established 
in 2023 and consists of the Information Technology 
(I.T.) Manager, two Senior Support Technicians, three 
Digital Evidence Management (DEMS) Clerks and 
one Video Forensics Technician. 
The I.T. Unit began the transition away from  
Peterborough Technology Services through the City 
of Peterborough to create a police-specific I.T. Division.
Throughout the year, they completed and began  
several projects to accomplish this goal. These  
included creating a new domain, upgrading all  
devices, and launching a new cybersecurity platform. 
The Unit also went live with an NG9-1-1 solution for 
call taking and dispatching, 7th in the province to  

complete this and the first OPTIC Agency to do so, 
well ahead of the CRTC deadline.
In 2025, the Digital Evidence Management (DEMS) 
Unit managed 100,091 pieces of digital evidence, a 
20.1% increase over 2024. Digital evidence continues 
to steadily increase. 
The Video Forensics Unit is responsible for extracting 
all the videos that are submitted through online  
reporting and then creating all the crime bulletins that 
are disseminated to the officers. 
Officers also have the capability to send a direct link 
to a citizen through the Axon Community Request 
app. That person can then uploaded video/photos 
directly assisting in an investigation.   

2,492
REQUESTS SENT

REQUESTS 
 ANSWERED

72%
11,541
FILES

UPLOADED
RECEIVED INFORMATION FROM  
CITIZENS AND BUSINESSES

AXON COMMUNITY
REQUESTS

TECHNOLOGY 



INFORMATION TECHNOLOGY

DIGITAL EVIDENCE MANAGEMENT

VIDEO FORENSICS UNIT 

Information Technology 
DIGITAL 
EVIDENCE
ITEMS

20.1%
83,352  PIECES IN 2024 
100,091 PIECES IN 2025

ALPR* CAMERAS 
INSTALLED26

CCTV
VIDEO 
REQUESTS

39.2%
870 REQUESTS IN 2024 
1,211 REQUESTS IN 2025 

IN-CAR
CAMERA
REQUESTS

64%
2,145 REQUESTS IN 2024 
3,515 REQUESTS IN 2025 
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In 2023, there were 46,838 pieces of digital evidence. This 
represents a 113.7% increase between 2023 -2025.

FUNDED BY COMMUNITY  
SAFETY IN POLICING (CSP) GRANT 2025-2026

*Automated License Plate Reader



NEW  
PROCEDURES
REQUIRED7

TO COMPLY WITH THE COMMUNITY 
SAFETY AND POLICING ACT

(5 NEW IN 2024)

PROCEDURES 
REVIEWED &
UPDATED29

PROCEDURES RANGE FROM 5 PAGES 
TO MORE THAN 40 PAGES

(18 UPDATED IN 2024)

FOI
COMPLIANCE
RATE100%FREEDOM OF

INFORMATION
REQUESTS

6.7%
209 REQUESTS IN 2024 
223 REQUESTS IN 2025 

POLICY, AUDIT, AND RISK CONTROL

FREEDOM OF INFORMATION 

Strategic Risk Management
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AS REPORTED IN THE 2024 ANNUAL 
REPORT FOR THE INFORMATION AND 
PRIVACY COMMISSIONER RELEASED IN 
JUNE 2025.
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Strategic Risk Management
The Strategic Risk Manager is responsible for  
reviewing, updating, and drafting all procedures for 
the Service along with conducting audits and risk 
analysis. This Unit also includes the Freedom of  
Information (FOI) Analyst. 
The Service has 186 procedures with two repealed in 
2025.
Seven (7) new procedures were written in 2025 to 
ensure compliance with the new Community Safety 
and Policing Act (CSPA) which came into effect on 
April 1st, 2024.  This brings the number of new  
procedures written in the past two years to 12. 
In addition, 29 procedures were reviewed and  

updated. Procedures range from five pages in length 
to more than 40 pages, depending on the complexity 
of the subject matter and may also include 
appendixes and Memorandum of Understanding 
(MOU) documents that require updating. 
The Service experienced an 6.7% increase in  
Freedom of Information (FOI) requests in 2025. This 
comes after an increase in requests in 2024 of 11.2%.
The provincial Information and Privacy  
Commission (IPC) released an annual report in 2025  
outlining the response rate compliance which  
includes police services. The Peterborough Police 
Service had a response rate compliance of 100%.  

AUDITS4
FIREARMS, PROPERTY &  
EVIDENCE, STRIP SEARCHES, 
IN-CAR CAMERA SYSTEM

186
PROCEDURES

PROCEDURES
CURRENTLY 
UNDER REVIEW10 
PROCEDURES
REPEALED2



SUPPORTING OUR
PEOPLE
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HUMAN RESOURCES

RECRUITMENT

WELLNESS COORDINATOR

PEER SUPPORT

People Services 

HIRES32
14 SWORN/18 CIVILIAN

HIRES REPRESENTS FILLING NEW ROLES AS WELL AS 
FILLING ROLES THAT WERE VACANT OR AS THE  

RESULT OF RESIGNATION, TERMINATION, OR RETIREMENT

1,054 CALLS IN 2024 
1,713  CALLS IN 2025

RETIREMENTS5 4 SWORN/1 CIVILIAN
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RESIGNATIONS12 5 SWORN/7 CIVILIAN

SWORN AUTHORIZED
165

92 FULL-TIME/12 PART-TIME
CIVILIAN AUTHORIZED

104



People Services
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The People Services Division provides a  
comprehensive range of support, advice, and  
guidance regarding workforce matters.
Key priorities include supporting new members,  
reintegrating returning members into the Service, 
and enhancing our service offerings to members. 
The Division has four and a half full-time team  
members: one Manager, one Disability and  
Wellness Coordinator, one Payroll and Benefits  
Coordinator, and 1.5 FTEs in the Recruiting and  
Talent Acquisition Unit. 
The Continuing Education Program helps employees 
achieve their professional potential and enhance 
their capabilities. In 2025, seven (7) members were 

provided $8,236.54 in tuition support.
A new 10-member Peer Support team with two  
co-chairs was formed for 2025, enhancing  
representation and program sustainability. In 2025, 
the team recorded 127 member interactions, and four 
members obtained Critical Incident Stress  
Management (CISM) certification, strengthening  
internal capacity to respond to critical incidents. 
Peer Support Members are trained in stress  
management, active listening, and supportive  
response techniques. 

127

Members on Peer Support Team
10

Members certified in Critical 
Incident Stress Management

4

Absenteeism Rate
6.86 days

Peer Support Interactions

Different Wellness Programs
8
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Recruitment
The People Services Division remains dedicated to 
recruiting high-quality members for the Service. This 
commitment encompasses evaluating the Service’s 
needs, advising on recruitment strategies, and  
participating in selecting the right candidates for the 
right roles.
In recognition of our recruitment efforts, the  
Peterborough Police Service was honoured as a 
finalist at the 2025 Canadian HR Awards Gala on 
September 18th in the category of Most Effective 
Recruitment Strategy.  
Strengthened relationships with institutions such as 
Fleming College, Durham College, and Trent  

University have broadened recruitment strategies. 
Participation in career fairs and presentations to  
Police Foundations programs has facilitated  
connections with potential candidates for Police 
Constable positions and civilian roles. Additionally, 
these partnerships and targeted recruitment  
strategies have contributed to attracting a more  
diverse pool of applicants.
Two Swearing-In Ceremonies were held to welcome 
our new recruits as well as officer promotions  
within the Service.  These ceremonies help  
familiarize our current officers with our new recruits 
and vice-versa.  

69
89 

RECRUITMENT 
PROCESSES

SHUTTLE RUN
TRAINING GROUP
PARTICIPANTS

2 SWEARING-IN 
CEREMONIES

14 NEW RECRUITS



Awards & Recognition 2025
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In 2025, the Peterborough Police Service  
presented Service Award recognition of 5, 10, 15, 20, 
25, 30, 35 years of service to civilian and sworn  
members. 

•	 3 Members		  35 years
•	 1  Member		  30 years
•	 5 Members 		  25 years
•	 5 Members 		  15 years
•	 1 Member		  10 years
•	 9 Members 		   5 years

Thank you for your service. 

One sworn member received their 20-year  
Service Medal at the Knights of Columbus Police 
Appreciation night in May. 

•	 Jason Cannon

On March 26, 2025, Chief Stuart Betts received the 
King Charles III Coronation Medal.  Chief Betts was 
recognized for his leadership role with several  
committees through the Canadian Association of 
Chief ’s of Police (CACP), and the impact he has had 
in Peterborough since being sworn in on January 9, 
2023.

The Knights of Columbus  
Meritorious Service Award 

Constable John McMichael
Emergency Response Team

Operational Services

Carol Winter 
Humanitarian Award

Constable Jason Morris

Ontario Women in Law 
Enforcement (OWLE)

Terri-Lynn Parks    30 years 

2025 AWARDS
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Comparative Stats
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$6.03M 

Expenses
$43.04M

Net Levy
$37.01M

Capital Budget
$1.96M

Revenue 

2025 POLICE BUDGET
INVESTMENT IN PUBLIC SAFETY

2025 Approved Budget
$43.67M



Non-Criminal Statistics
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Ontario Regulation 400/23 of the Community Safety and Policing Act 
requires the Chief of Police to provide an annual report on the number 
of regulated interactions between citizens and members of the  
Peterborough Police Service.

In 2025, there were 0 reported regulated interactions as members of the 
Peterborough Police Service did not engage with any citizens in a  
manner that met the requirements of Ontario Reg.400/23.  

Collection of Identifying Information



Information
Technology Services

A,B,C,D Platoon
Front Desk

Alternate Response Unit

Emergency
Response Unit

Domestic Abuse &
Elder Abuse Unit

Sexual Offences Unit

Human Trafficking
Unit

Intelligence Unit

Hate Crimes Unit

Street Crime Unit

Asset Forfeiture Unit

Police Service Board

Professional 
Standards

Training & Practical
Skills

Community F.I.R.S.T

Frontline
Patrol

Operational
Services

Internet Child
Exploitation Unit

Major Crime Unit

Investigative
Services

Support Services 911 Communication
Services

Executive Services
Chief of Police

Deputy Chief of Police

Executive Assistant

Executive Assistant

Strategic Risk
Management Unit

Community 
Engagement &
Development
Coordinator

Strategic 
Communications

Finance
Coordinator

Financial
Services

Peer Support

Recruitment and
Talent Acquisition

Coordinator

Disability and
Wellness

Coordinator

Payroll
Coordinator

People Services

(Manager) (Manager) (Staff Sergeant) (Manager)

Canine Unit

Traffic Management
 Unit

Community Services

Mobile Crisis Intervention
Team (MCIT)

Auxiliary Unit

Victim Services
Unit

Drug Unit

High Risk Unit

Tech Unit

Affiant Unit

Fraud & Financial
Crimes Unit

Crime Analyst Unit

Crime Stoppers Unit

(Inspector)(Inspector)(Inspector)

Court Security &
Prisoner Management

Fingerprinting & DNA
Management Unit

Records Management
Unit

Data Entry Unit

Paid Duty &
Switchboard

Seized Property &
Evidence Management

Unit

(Manager)

Call Taking & Dispatch
Unit

(Manager) (Manager)

Freedom of
Information Unit

Systems
Administration Unit

Digital Evidence
Management Unit

(Staff Inspector)

Operational
Support Unit

Uniform Financial 
Crimes Coordinator

Fleet &
Facilities

Quartermaster

Forensic Identification & 
E-Crimes Unit

Organizational Chart

   63   Your Statistics



Are you ready for a career or  
volunteer opportunity where you 
can make a difference in your 
community?

We’re looking for you.

The Peterborough Police Service has recruitment processes for sworn, civilian, and Auxiliary Unit positions.  

Please subscribe to our current opportunities portal on our website to receive job openings as they are 
posted.  

Learn more: peterboroughpolice.ca/joinpps

#areyouready #startyourstory #policerecruitment

Connect With Us

Professional        Friendly          Helpful


