
1. It’s voluntary – your choice to call.
2. We’ll chat on the phone to see if it’s a fit.
3. If it’s a fit, 2 mediators will listen to you.

4. Then they listen to the other person.
5. A 3-hour mediation is booked.
6. You each tell your story & you are heard. 
7. Mediators are neutral. They help you listen 

to each other’s feelings, values & needs.
8. You think up your own solutions together.
9. You choose the best solutions together.

Do you have an issue with: noise, neighbours, pets, parking, fences, garbage…?

FREE
Mediation Service

It stops the yelling & lowers stress
Everyone is heard & respected

It’s confidential
It’s voluntary

Find solutions to a specific conflict 

How it works

“Peace Dove” Jenni Robison, 2009

Community Mediation Peterborough
Turning conflict into connection.

An independent volunteer service funded by the 

Ministry of Community Safety & Correctional Services.

Contact:

Community Mediation Ptbo
c/o John Howard Society

305 Stewart St. Peterborough ON
Phone: 705-743-8331 ext. 216

Email: mediation@jhsptbo.com


